Spring is ﬂ
just around the corner!

If you have
*gutters to be cleaned *trees to be pruned
*yards to be rolled
Or other chores, call
Spear with Care
(217) 283-9529

Convenient
Fried Chicken
20 pc. Barn

Budget Mini Storage
5X10 - $25
10X10 - $35
10X15 - $45

10X20 - $55

Corner of 6th Ave. & Orange St.
(217) 283-6713, 283-7883 or 283-5957

And the Winners Are

Winners in the Hoopeston Music Boosters
calendar drawing are:
Concert winner Ted & Mildred Morris, Hoopeston (S100)
Mar. 20: Janet Haggerty, Hoopeston
Mar. 21: Schumacher Electric, Hoopeston (donated back)
Mar. 22: Fleta Park, Hoopeston
Mar. 23: Connic & George Kult, Hoopeston
Mar. 24: Craftsman Printing, Hoopeston

Lourdine Florek
editor

os‘
¥ the facts

Susan Comstock
ad manager

Monday, March 20, 1995

Hoopeston’s only locally-owned daily news publication!

(217) 283-9348
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William A. Bruens, Wellingion. reporied to
police Friday that someone took a CD head unti
from his 1985 Lincoln.

The theft occurred between 8:15 a.m. and 3:21
p.m. Friday while the car was parked at Hoope-
ston Areca High School.

Bruens reported that his car was locked at the
time.

Joe Trucblood, 200 E. Main. reported Friday
that an unknown vehicle struck his 1979 Pontiac
Bonneyville while it was parked at the Coffee Cup
on Route I.

The accident happencd at about 5:30 p.m.

No tickets or injuries were reporied in an acci-
dent at 5:45 p.m. Friday.

A 1995 Ford Carryall, driven by Santiago Cas-
teneda, 222 E. Lincoln, backed into a parked semi
trailer in the alley behind 515 W. Lincoln.

The Hoopeston Fire Department was called at
6:42 a.m. Saturday to a barn fire east of Twin
States Seed on Route 9.

It was later learned that the fire was a controlled
burn.

Jack L. Cunningham, Jr.,, 22, of 3150
Chanute, Rantoul, was arrested at 12:50 p.m. Sat-
urday on a warrant.

He was released on $75 cash bond.

The Hoopeston Fire Department was called at
3:28 p.m. Saturday to a fire on the railroad tracks
behind Casey’s, on Route 9. Police also re-
sponded.

Helen S. Miller, 901 W. Washington. rcported
Saturday that somcone threw two beer bottles at
her 1991 van while it was parked at 526 W. Elm.

One bottle broke the rear passenger window

Police News

P.O. Box 441, Hoopeston, IL. 60942
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while the other scratched and dented the van.

Sara Fourcz, 424 E. Wyman, reported Saturday
that someone scratched her 1994 Oldmobile while
it was parked at McFerren Park during the Busi-
ness Expo.

Jack L. Cunningham, Jr., 3150 Chanute,
Rantoul. reported Saturday that someone took
several parts from his vehicle while it was parked
at 624 E. McCracken.

The parts are valued at $1.225.

The Hoopeston Fire Department responded to
a reported oven fire at 5:32 p.m. Saturday. Police
also responded.

Timothy J. Lane, 617 E. Chestnut. reported
Saturday that someone sprayed his 1991 Chevro-
let truck while it was at McFerren Park.

Billy John Crum, 999 Morris Lane, Key Largo.
Fla.. reported Saturday that while his 1991 Peter-
bilt semi tractor was parked at 900 W. Orange,
sonicone took a laptop computer, small television
and citizens’ band radio.

The Hoopeston Fire Department was called at
11:08 a.m. Sunday to a ficld on fire near the
church in Cheneyville.

Obituaries

FRANKLIN - Larry D. Franklin, 42, of the
Danville Care Center, died at 11:35 p.m. Tues-
day, March 14, 1995, at United Samaritans Medi-
cal Center, Logan campus, Danville. Graveside
funeral services were held Friday at Floral Hill
Cemetery. Memorial contributions may be made
to the Lung Association of America, Illinois
Chapter, 725 S. 26th, Springfield, IL. 62700.

HOOPESTON
70th ANNUAL

FIREMEN’S BALL
Saturday, March 25, 1995
McFerren Park Civic Center
Dancing 8:30-12:30
Music by: Silhouettes
Admission: $5 Per Couple

ALLEN IRWIN MICK IRWIN

(217) 283-6462 (217) 748-6712
OR CO|,
Q\,OSamples Delivered @/9

to your home
3 CARPET

] VINYL Q
CERAMIC TILE
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For all your beverage needs
Ted’s Home

Beverage
101 W. Main
Hoopeston

(217) 283-7213

T & L Lawncare
(217) 283-7214

% discount on yard clean-up!
thru April 30, 1995

————————————-----—————J

Lawn Seeding, Mowing, Rolling
*FREE ESTIMATES*
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Early Bird Special!
Red, white and yellow

Onion Sets
New shipment of Wolf’s candy now in!

Mul@f S Flower Shop &

Garden Center
uth Second Ave., Hoopeston (217) 283-6681

Grandma Had One

- distributor for
Boyd’s Bears

The Bearstone Collection

322 S. Fifth St. SUZY SMITH & LOU LANE, owners
Hoopeston, IL. 60942 (217) 283-5766

Classifieds

SERVICES

Have your oftice or home personal computers cleaned inside
and out. Call (217) 283-9564 for details. Leave message if no
answer. 10 years experience.

VEHICLES FOR SALE

1988 Pontiac LeMans. High miles. Good condition. $1,500.
(217) 283-5902.

1987 Plymouth Caravelle 4-door. (217) 339-2291.
WANTED TO RENT

Mature adult with one child needs two bedroom house or
apartment in Hoopeston. Call (217) 283-9717.

Rates:
15 words, $2.50/day
Each additional 5 words, $1
Call 283-9348 to place your ad!

Ask not for whom the bell tolls. With GTE, it doesn’t

Just what, exactly. does GTE stand for?

It happened one day last week. In the early
morning hours, I was yakking away, like I tend to
do.

Later in the morning. I picked up my phone to
yak some more, but instead of getting the usual
dial tone, [ got a recording:

“Your phone is temporarily out of service.”

My first thought was “Why?”

After much discussion, the human voice
deigned that the phone service could be restored
“in a little while.”

My idea of “a little while™ is the time it took to
drive from my friend’s house back to my house.

Unfortunately, GTE’s idea of “a little while” is
a little longer.

The whole incident really honked me off. When
_, GTE took over local service and

My second thought was “Gee 'ﬂ he

fix.”

I’m still waiting for an answer
to the first thought. And I was
dead-on with the second thought.

Calling GTE was an educational experience. I
think they’re called lessons in futility.

The 800 number for business numbers was busy.
So was the 800 number for residential service. In
fact, all the 800 numbers they nicely provide in
the phone book were busy.

Undaunted by this slight inconvenience, the di-
aling continued. Of all the 800 numbecrs listed.
Figured once a connection was made, someone on
the other end could make a connection to the ap-
propriate department.

Someone finally answered and directed the call
to the right place. Unfortunately, that number was
busy, so the operator pushed the hold bution.

Being on hold is kind of like being in limbo.
You know you're not where you should be, but
there’s not a lot you can do about it.

And the longer you’re there, the less you like it.

Five minutes went by, then 10. 15. 20. 25. 30.
33. 40.

Finally, after 45 minutes, a human voice came
to the rescue.

Of course, that was not the end of the problem
because the human voice 1.) did not know what
state the call came from; and 2.) seemed to have
difficulty deciphering their record-keeping sys-
tem.

whiz, this ain’t gonna be easy to 5 M

By LOURDINE FLOREK

announced staff cuts, one of the
people I interviewed said the
change was made to improve cus-
tomer service.

How, I asked, could customer ser-
vice be improved when there were
no people to provide customer service?

1 didn’t get an answer then, but [ have my an-
swer now - GTE and companies of their ilk don’t
care about customers. They care even less about
service.

I know this because I've talked to other people
who have had problems with GTE

Unfortunately, there is little customers, peons
that we are, can do about this.

1 plan to write to the Illinois Commerce Com-
mission (Consumer Services Division, 527 E.
Capitol Ave., Springfield, IL. 62706, for those
who are interested.)

It’s unlikely the ICC will do anything about my
small complaint. but I will have had the satisfac-
tion of doing my part, of speaking up.

I always did like the David vs. Goliath thing,

Returning to the question I opened with, I’m not
sure what GTE stands for, but I’'m pretty sure it’s
not “Good Telephone Experience.”
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Weather O

A 50 percent chance of morning showers, then
becoming partly sunny. High near 72. Tonight,
partly cloudy. Low in the mid 40s. Tomorrovw,
partly cloudy. High near 60, low near 44.

BJ's Pump Liguor Store

Saturday, March 25
Stop by Saturday & register

for door prizes!
RL. 1, Hoopeston (2171 283-5700

Fish Fry

March 24
5:30-8 p.m.

American Legion
502 E. Penn, Hoopeston

Hoopeston Repair Service
214 N. 10th Avenue
Hoopeston, IL. 60942-1024
(217) 283-7789

2 Cycle Push Mowers $19.95
Includes filter, plug, blade sharpened, carb
adjusted, cleaning

4 Cycle Push Mowers——$29.95

Includes filter, piug, oil, blade sharpened, carb
adjusted, cleaning

Most Riders——$39.95

Includes plugs, filter, oil, blades sharpened, carb
adjusted, check and charge battery, cleaning

All Other Parts Extra
Free Pick Up & Delivery in Hoopeston
Offer Good Through April 30, 1995





